
APPENDIX 8

Income Review Survey Report 2008 - Summary

Q1  Please tell us which option you would prefer?

Response to question

Responder category Option A Option B Option C
Total Respondents 20% 28% 52%
Service User 20% 27% 53%
Member of the public 43% 57% 0%
Organisation 38% 31% 31%
Supporting people 42% 37% 21%

Q2 2a Please tell us your views on an increase in the payment for each service?

Response to question

Responder category Like Don't mind Don't like
Total Respondents 9% 37% 54%
Service User 8% 38% 54%
Member of the public 25% 38% 38%
Organisation 38% 31% 31%
Supporting people 42% 37% 21%

Q2b Please tell us your views on an increase in the maximum weekly payment?

Response to question

Responder category Like Don't mind Don't like
Total Respondents 12% 35% 53%
Service User 9% 35% 56%
Member of the public 0% 63% 38%
Organisation 29% 50% 21%
Supporting people 24% 36% 39%

Q2c Please tell us your views on an increase in the amount of disposable income taken into 
account?

Response to question

Responder category Like Don't mind Don't like
Total Respondents 16% 31% 53%
Service User 15% 31% 55%
Member of the public 25% 25% 50%
Organisation 14% 36% 50%
Supporting people 23% 31% 46%



Q2d Please tell us your views on taking savings and investments into account?

Response to question

Responder category Like Don't mind Don't like
Total Respondents 18% 32% 49%
Service User 17% 34% 49%
Member of the public 25% 38% 38%
Organisation 43% 31% 26%
Supporting people 16% 30% 54%

Q3 Do you agree with introducing a payment of £5.00 per week for the Telephone Mobile 
Response Service?

Response to question

Responder category Agree Don't mind Disagree
Total Respondents 23% 33% 44%
Service User 22% 34% 44%
Member of the public 13% 13% 75%
Organisation 53% 7% 40%
Supporting people 30% 30% 40%

4. Meals?

Q4a Do you agree with increasing the payment for a main meal to £3.00?

Response to question

Responder category Agree Don't mind Disagree
Total Respondents 33% 36% 31%
Service User 32% 37% 31%
Member of the public 38% 13% 50%
Organisation 60% 27% 13%
Supporting people 45% 40% 15%

Q4b Do you agree with introducing a payment of £1.90 for a second meal?

Response to question

Responder category Agree Don't mind Disagree
Total Respondents 32% 37% 31%
Service User 30% 38% 32%
Member of the public 75% 13% 13%
Organisation 80% 13% 7%
Supporting people 45% 40% 15%



Q5 Do you agree with increasing the payment for Respite Care  for older people so they pay 
on same basis as younger adults?

Response to question

Responder category Agree Don't mind Disagree
Total Respondents 24% 25% 51%
Service User 23% 26% 51%
Member of the public 25% 25% 50%
Organisation 33% 7% 60%
Supporting people 36% 45% 18%

Q6 Options for Phasing Implementation?

Option 1 - Introducing part of the change in year 1 and the  remainder in year 2
Option 2 - Putting a limit on the overall increase in the weekly  payment

Response to question

Responder category Option 1 Option 2 Total
Total Respondents 34% 66% 100%
Service User 35% 65% 100%
Member of the public 57% 43% 100%
Organisation 42% 58% 100%
Supporting people 33% 67% 100%

Q7 In the future would you agree with introducing a payment for services in their own home 
to give carers a break?

Response to question

Responder category Agree Don't mind Disagree
Total Respondents 28% 38% 34%
Service User 27% 40% 33%
Member of the public 38% 13% 50%
Organisation 60% 7% 33%
Supporting people 43% 24% 33%
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